
Request for Arbitration 
 
All items on this form must be completed to initiate arbitration of a dispute.  Copies of the form 
are to be submitted to ICMI.  See the ICMI Dispute Resolution Procedure for guidance on 
completing this form. 
 
Date:   
 
Complainant:   
 
Respondent:   
 
1. Has an attempt been made to resolve the dispute through mediation?   
 If yes, no further information is required.  Sign and date the form at the bottom and submit to 

ICMI and respondent. 
 
2. Is the complainant: 

a) a company that is a signatory to the Code?   
b) an operation that is owned by a company that is a signatory to the Code and that either is 

certified under the Code or that seeks certification under the Code?   
c) an auditor credentialed by ICMI or denied credentials from ICMI?   
d) an individual or group that may be affected by implementation of Code and that can 

present evidence that the Code has been implemented incorrectly or erroneously or in a 
manner inconsistent with its stated intent, goals, procedures and/or limitations?   

 
3. If the answer to 2.d) is yes, complete the following: 

a) Complainant’s country of citizenship, charter, registration or incorporation:   
b) Is the complainant’s use of air, surface water, ground water, or land resources reasonably 

expected to be adversely impacted by the manufacture, transport, use or disposal of 
cyanide at or to a certified operation or one seeking certification?  Describe. 

 
 
 
 
 
 
 
 
 
4. What provision of the Code and/or its implementing procedures and documentation does the 

complaint involve?  Cite the Principle, Standard of Practice or section of the document or 
procedure and be as specific as possible. 
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5. What decision or action of the respondent does the complainant believe to be contrary to the 

Code or its implementing procedures and/or documentation?  Identify the signatory 
company, operation and location if applicable. 

 
 
 
 
 
 
 
 
 
6. How is the decision or action contrary to the Code or its implementing procedures and 

documentation? 
 
 
 
 
 
 
 
 
 
 
7. What evidence (documentation, first-person testimony, photographs or other materials) will 

the complainant present in support of the complaint? 
 
 
 
 
 
 
 
 
 
In pursuing the resolution of this dispute, I agree to abide by the procedures set out in the ICMI 
Dispute Resolution Procedure. 
 
 
     
 Signature of Complainant Date 
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